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• Critically evaluate the functionality of different types of software, i.e., 

operating systems, utility programmes, languages and applications. 

The software can be divided into several categories based on its functionality. It is 

essential to critically evaluate each type of software to determine its strengths and 

weaknesses. 

Operating Systems: Operating systems serve as the foundation for all other 

software on a computer. They provide essential functions such as managing 

hardware resources, managing files, and executing applications. Examples of 

popular operating systems include Windows, macOS, and Linux. When evaluating an 

operating system, factors include stability, security, compatibility, ease of use, and 

available features. 

Utility Programs: Utility programs are software that performs specific tasks to 

improve the performance or maintenance of a computer system. Examples of utility 

programs include disk defragmenters, antivirus, and backup software. When 

evaluating a utility program, factors include effectiveness, ease of use, compatibility 

with other software, and cost. 

Programming Languages: Programming languages are used to write software and 

applications. Different languages have different strengths and weaknesses, and the 

choice of language depends on the project's specific requirements. For example, 

some languages are better suited for web development. In contrast, others are more 

suitable for scientific computing or game development. When evaluating a 

programming language, factors to consider are ease of use, readability, performance, 

available libraries and tools, and the size of the community. 

Applications: Applications are software designed to perform specific tasks, such as 

word processing, web browsing, or gaming. When evaluating an application, factors 
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include functionality, ease of use, performance, compatibility with other software, and 

cost. Also, it is essential to consider the level of support offered by the software 

vendor, as well as the size and activity of the user community. 

In conclusion, it is crucial to evaluate software based on specific requirements 

critically and to consider the strengths and weaknesses of each type of software to 

make informed decisions. 
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